
BMC Control-M Managed Services

Automate Workflows with Confidence

BMC Control-M is widely recognised for its robust workload automation capabilities and 
centralised scheduling, mastering complex hybrid workloads with simplicity and dependability.

Why BMC Control-M Managed Services Matter

Cube Networks, Level 1 324 St Kilda Road, Southbank, 3006 | www.cubenetworks.com.au

Our Control-M Managed Service Highlights

• Unified orchestration across hybrid environments, offering centralised control of workflows spanning 
mainframe, cloud, and distributed systems.

• Simplified management of batch workloads, with strong scheduling, dependency handling, workload 
balancing, and prevention of operational issues.

• Proven improvements in operational efficiency and time-to-market. 

• Exceptional visibility and reliability, delivering SLAs, reducing failure rates, and accelerating deployment.

Reliable & Efficient Job Scheduling
Expert management of Control-M ensures 
orchestrated workflows run on time, with 
streamlined execution and reduced latency.

Resource Optimisation & 
Error Reduction
We finetune scheduling, dependencies, and 
balancing to reduce bottlenecks and manual 
errors.

Proactive Monitoring & 
Preventive Maintenance
Continuous oversight enables quick incident 
response, health checks, and issue escalation 
before disruptions occur.

Custom Configuration & 
Integration Support
Tailored setup of Control-M modules and flows, 
integrating with ERP, ETL, DevOps pipelines, 
cloud environments, and legacy systems.

Centralised Monitoring & Control
Maintain full visibility of cross-platform job 
workflows, dependencies, and execution health 
from a unified console.

Secure Authentication & Authorisation
Enforce access controls and protect job 
definitions and execution processes with 
robust policies.

Version Upgrades & Patch Management
Seamlessly manage Control-M updates, ensuring 
system stability and access to the latest features.

API-Driven Automation & Self-Service
Enhance agility through jobs-as-code, 
developer self-service, and orchestration APIs 
to integrate seamlessly with CI/CD pipelines.



Key Benefits for Your Organisation

Our Four-Phase Service Approach

1 2 3 4

Discovery & 
Design

We evaluate your integration 
needs and architect a 

Control-M strategy tailored 
for reliability and scalability 
across batch, real-time, and 

cloud workflows.

Deployment & 
Integration

Implement and integrate 
Control-M schedules, 

agents, and automation 
flows across your 

on-premises and cloud 
environments.

Monitoring & 
Management

Provide real-time job 
monitoring, incident 
tracking, and health 

dashboards to keep your 
workloads on track.

Support, 
Optimisation & Upgrades

Regularly tune 
performance, rollout 

platform upgrades, and 
implement best practices 

without disrupting 
operations.

Benefit Your Advantage

Faster Workflow Delivery

Operational Visibility

Improved SLA Performance

Enhanced Security & Governance

Greater Efficiency & Cost Savings

Automate complex jobs efficiently; reduce delays and manual coordination.

Monitor and control workflows across platforms centrally and transparently.

Decrease failure rates and accelerate operations, maintaining service levels.

Secure orchestration pipelines with compliant access controls and auditing.

Lower administrative overhead with expert managed services and automation.

Scalable & Flexible Automation Support growth seamlessly with hybrid and cloud-aware automation methods.

Let Cube Networks manage your Control-M environment, simplifying scheduling, 
fortifying reliability, and maximising efficiency.
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Ready to Automate with Assurance?

Reach out to us at letschat@cubenetworks.com.au

Licensing & Audit Support Ensure compliance, control costs, simplify audits.

Customers we support


